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Handout #2: Visitation Guidance 

 

The Children’s Bureau guidance notes the following specific to caseworker visits:  

While it is imperative that caseworkers continue to ensure the well-being of 

children in care, that imperative must be balanced against the health of 

caseworkers, children in care, and all of the people with whom they come into 

contact. The monthly caseworker visit requirement remains in place, but we 

are modifying our policy to permit such visits to be conducted by 

videoconferencing in these current extraordinary circumstances.    

Additional clarification found in amended section 7.3, QA#8 of the federal Child Welfare 

Policy Manual also notes: 

There are limited circumstances in which a title IV-B agency could waive the in-

person aspect of the requirement and permit the monthly caseworker visit to be 

accomplished through a videoconferencing. Such circumstances are limited to 

those that are beyond the control of the caseworker, child, or foster family, such 

as a declaration of an emergency that prohibits or strongly discourages person-

to-person contact for public health reasons; a child or caseworker whose severe 

health condition warrants limiting person-to-person contact; and other similar 

public or individual health challenges. Even in the face of such challenges, 

agencies must continue to comply with the monthly caseworker visit 

requirement.  

If an agency uses videoconferencing under these limited, specified 

circumstances, caseworkers must conduct the videoconference in accordance 

with the timeframe established in the Act, and must closely assess the child’s 

safety at each conference. Also, we encourage agencies to consider plans of 

action should a caseworker not be able to reach a child via videoconference, or 

should the videoconference raise a concern about the child’s safety or well-

being. The waiver of the requirement would be narrowly limited to the 

timeframe during which the public or individual health challenge or issue 

renders it impossible or ill-advised to meet the in-person requirement and 

should be well documented in the child’s case plan. Scheduling conflicts and 

the like are insufficient grounds for waiving the in-person requirement.   

 

 

 

 

  (email communication, Rubin, 2020) 
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